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Since 1955, Remedies has been serving our community, striving to meet the
needs of those who need our services most. Battling addiction, mental health
issues, and domestic violence are some of the greatest challenges our
community faces. Our staff show up each day ready to walk alongside our
clients to help them renew their lives – the amazing work they do creates a
ripple effect throughout our community and beyond. 



A MESSAGE FROM OUR CEO

Friends of Remedies, 

As I look back on the past year, I am reminded of the challenges we have faced
and triumphs we have witnessed. Helping people to renew their lives can be a
tough job – but nothing compares to the feeling when we watch a client or
survivor leave our programs with their heads held high and a new sense of
purpose, direction, and confidence to continue the work to renew their life. 

I have seen first-hand the impact our behavioral health services, treatment
programs, and domestic violence services make on those we serve. As always, I
am amazed by our dedicated staff who invest themselves in our mission and the
people we serve. They make renewal possible, and I am so grateful for them
each and every day. 

The complex problems our clients and survivors are facing such as abuse,
addiction, and mental illness require a high level of perseverance and resilience.
Dealing with such trauma Is quite frankly exhausting – but I am also continually
inspired by those we serve and their desire to push forward and seek our services
amidst their difficult circumstances.

This year, we received over 6,000 calls from survivors through our 24/7 domestic
violence hotline, helped 1,600 people struggling with addiction through our
substance abuse and problem gambling programs, and our mental health
program grew by 132 clients. We’ve been busy!

I am grateful for so much this year, and our supporters are at the top of our list.
For believing in what we do, spreading the word about our organization, and for
your generosity. We thank you for being on this journey with us – to help people
move from crisis to courage.

Gary Halbach 
President and CEO 
Remedies Renewing Lives



Our Remedies Domestic Violence Services Program proudly follows an
empowerment-based, trauma-informed, survivor-centered model, which
includes providing voluntary services and recognizes that survivors are the
experts in their lives. Trained staff provide support, 
encouragement, domestic violence education, 
counseling, referrals, and assistance with 
safety planning. This is done in a 
non-judgmental, respectful manner that is 
ultimately guided by the specific needs and
requests of each survivor.
 

Each person that walks through our doors 
comes to us with unique needs and experiences, 
and we strive to provide services in a manner that 
is inclusive and accessible for all.  Remedies provides 
a wide variety of domestic violence services– for example, we answered over
6,000 hotline calls from survivors through our 24-hour hotline this year, which
is typically the first point of contact for survivors. Our 24-hour emergency
shelter, hotline, advocacy, therapy, orders of protection services, art therapy
groups, support groups, and children’s services keep our dedicated staff busy
at our various service locations. 

Unduplicated 
Survivors:

1,255

Beyond our shelter and non-
residential services, helping
survivors secure housing of
their own is an important
goal, and looks different for
every survivor. We currently
have 27 transitional housing
units as well as a rapid
rehousing program to support
survivors as they find
permanent housing. 

Transitional
Housing Families 

Served:
69

Total Shelter 
Nights:

16,512



Despite experiencing some significant 
federal funding cuts in 2023, our 
Domestic Violence services continue to 
thrive. Our staff provided more hours of 
direct service, participated in additional 
awareness efforts, and expanded both our 
residential and non-residential services. 
We prioritized partnerships with local organizations 
to increase access and improve services and awareness 
of services for survivors with disabilities, Deaf survivors, individuals with limited
English proficiency, and survivors who identify as LGBTQ+. In an effort to educate
and bring awareness, Remedies staff helped plan and facilitate domestic violence
training and outreach in our community. 

In the coming year, we plan to build on these strengths and accomplishments to
continue to increase outreach, services, support, and collaboration within our
service area. We are incredibly grateful for the donors, funders, and community
partners who help us with these efforts - YOU are creating hope and inspiring
courage.

185 112

544

Orders of 
Protection Filed:

In an effort to stop the cycle of violence, Remedies also operates an Illinois
protocol-approved Partner Abuse Intervention Program (PAIP) for individuals
who have been abusive to their intimate partners. PAIP is a 26-week program
with a robust curriculum designed to teach them nonviolent, noncontrolling ways
of interacting. The primary goal of PAIP is the same 
as survivor services: to increase safety for 
survivors and their children. This year, 244 
individuals participated in this program.

Shelter
Residents: 29732% of survivors

utilize at least
one of the
residential

services we offer. 
Adults: 185

Children: 112



Each year, we expand our treatment services as needed to fit the everchanging
needs of our clients. Currently, we provide medication assisted treatment,
alcoholics and narcotics anonymous, problem gambling services, and many
options for counseling. This year, our addiction counselors added additional
groups such as art therapy, women’s and men’s groups, 
seeking safety, life skills group, and an alumni 
group for those who have been through our 
methadone program and enjoy the continued 
support and community. The new groups 
have great participation and the impact on 
the lives of our clients is apparent. 

One of the most sought-after groups for our 
clients this year has been art therapy. When one 
of our artistic counselors started the group, clients 
began to learn how to express themselves through 
creativity – they designed incredible art pieces that encourage healing, 
emotional release, and gain new coping skills. In addition to 
their regular class creations, they created specific art pieces for the holidays this
year, masks for Halloween, thankfulness boards for Thanksgiving, and
Snowflakes and ornaments for Christmas. This class has shown that renewing
your life can have many facets – including finding new hobbies and ways to
express your feelings. 

Clients
Participated in

Treatment
Services: 1,600

70+
Recovery

Day
Participants

As we continuously work to improve our methods and
operations, we have implemented a rapid response
protocol to our intake process. We have one full time
intake coordinator who does a great job - but to
efficiently decrease wait times for incoming clients,
each counselor now takes one day per week to help
with intakes as well. 



This helps ensure that when someone makes the brave decision to get help for
their addiction, the wait times are realistic and before they might change their
minds, they are met with encouragement, hope, and a helping hand through our
addiction counselors.  Improving our methods also means improving our staff and
providing opportunities for professional development. All treatment staff
participated in a trauma informed training this winter, ensuring we know how to
best serve our clients considering the trauma they have been and continue to go
through. 

To best prepare our clients for what they might encounter, we have partnered with
the Winnebago County Health Department. Two times a month, representatives
from the Health Department set up an educational table at Remedies and train our
clients how to use Narcan, the lifesaving drug that can help someone come back
from an overdose. During the training, the Health Department also provides free
Narcan kits to our clients and entire staff. This partnership is critical for our
treatment program and is so appreciated. 

One of the most exciting parts of the year for our treatment clients and staff was
our annual Recovery Day event. We held the event on September 27 and had a
wonderful turn out. It was a joy to see clients old and new join in for an incredible
day filled with inspirational speakers, a talent show, testimonials, and good food.
We were so appreciative of our key partners and other agencies coming together
to celebrate – we even hosted the morning weather ‘on the go’ with Joey Marino
from Remedies that morning, which included news coverage about our event! It
was a wonderful way to show how heartwarming and life changing recovery can
be. 

Thank you for your interest, generosity, and commitment to Remedies – to help
people in our community struggling with addiction – allowing them to gain the
freedom to renew their lives.

Number of Treatment
Groups Held: 1,508



Remedies’ C.A.R.E.S. Program, funded by the Winnebago County
Community Mental Health Board (WCCMHB), provides behavioral 
health services delivered with a collaborative approach that 
address the needs of individuals struggling with co-occurring
mental/behavioral health and substance use disorders. 
The need for mental health services in our community 
only continues to grow, so our clinicians work daily to 
facilitate inclusive, evidence-based programming at the 
most appropriate level of care for everyone receiving 
services. The program emphasizes ongoing collaboration 
between clients and staff to ensure that all services meet 
the specific clinical needs of each participant.

This year, we hired a Vice President of Behavioral Health who began
overseeing the entire C.A.R.E.S. program and providing supervision to all
clinical staff, including our therapists in our domestic violence program. This
has allowed our program to increase in capacity and serve more people in
need. Our one-person team is now a 5-person team, which consists of the
VP, 3 mental health clinicians, and one administrative staff. This expansion in
personnel also allowed us to increase our community outreach and the
number of organizational partners that refer to our program. It was an
incredible year for program growth. Because of the amazing growth this past
year, we increased the number of clients we served from 56 to 188! 

Average
Client

Age: 37

Through generous support of the WCCMHB, we
purchased new furniture to create an intake office. It
feels comfortable, welcoming, and is a safe space for
our clients. We were also able to purchase new
furniture for a therapeutic group room for our clients
to find community, support, and healing. 

Number of
Clients 

Served: 188



Additionally, similar to our addiction treatment services, C.A.R.E.S. started an
art therapy group as well – to help with creative expression, therapeutic outlets,
and new coping skills. 

One client stated “The art therapy group 
was very therapeutic for me. When we 
started to work on our vision boards, 
it made me realize that the goals I 
dreamed about were attainable.” The 
response to this group has been 
wonderful, and the response to the 
program has been extremely positive. 

Clients have shared sentiments like “I felt 
welcome and was greeted warmly as soon 
as I entered the Remedies building. This helped 
to ease my anxiety.” Another client shared “My counselor is a very good
listener.  She scheduled me with Remedies’ psychiatrist regarding
concerns I had with my medication and I feel so much better than I did.
This kind of feedback is the goal for our clinicians and for our program. We are
grateful to the WCCMHB for their generous support of our program and the way
this support has changed the lives of many people in our community. 

I have found that the
therapy has been effective
and helpful. I have seen a
lot of counselors in the
past, however, you have
helped me more than

anyone has.”

“My counselor has
changed my life... 

She always has a positive attitude
and puts my needs first.  I am

quite happy with my experience
at Remedies”.

“My counselor has been
super supportive and

very empathetic
towards my needs... 
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The generous support we receive from donors and partners in our community makes our work possible. Renewing lives is hard work, but
critically important and the individuals and businesses listed below have decided to roll up their sleeves and take part in our work. Thank you

for your dedication and contributions. Each dollar is a step in the right direction for our survivors and clients.  Thank you. 

* Every effort has been made to ensure the accuracy of this list of donors from 7/1/22-12/31/23. If you believe an error has been made,
please contact Miranda Swanson a mswanson@remediesrenewinglives.org. 
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Ways to Support our Work
If you have been moved by the amazing work done this year and you feel led to make a gift, there are many ways to do so.
Every generous donation keeps our shelter open, another person from relapsing, and helps provide proper care for people
suffering from mental illness.

Gifts through Cash, Charitable Funds, or Online
Gifts through a charitable trust, Qualified Charitable Distribution, or via cash or check are incredibly appreciated and may
have various tax benefits. Additionally, you can always make a gift via our website, remediesrenewinglives.org.

Legacy Gifts
To ensure the perpetuity of your generosity, a gift of a bequest in your will naming Remedies as a beneficiary is a wonderful
option, that will leave a lasting impact.

Gifts of Stock 
A gift of appreciated securities, including stocks, bonds, and mutual funds is deductible for income tax purposes and may
eliminate capital gains that are owed. All marketable securities will be sold upon receipt unless otherwise directed by
Remedies CEO. 

In Honor of or In Memorial
To recognize someone for their admirable actions or a life well lived, donating to a cause they care about is a heartfelt way to
honor them. Please mark your gift with information about your intended recognition.

Please contact Miranda Swanson for more information about giving at mswanson@remediesrenewinglives.org. 

mailto:mswanson@remediesrenewinglives.org


Treatment Center & 
Administrative Offices 

215 Easton Parkway
Rockford, IL 61108

Treatment Phone: 815.962.0871
 Admin. Phone: 815.966.1285 

Domestic Violence 
Shelter & Services
220 Easton Parkway
Rockford, IL 61108

24-hour hotline: 815.962.6102

Belvidere Outpatient
Substance Abuse, Gambling 
& Domestic Violence Services

1908 Pierce Court
Belvidere, IL 61008

Substance Abuse/Gambling
Phone: 815.547.4502

Domestic Violence Phone:
815.544.1866

www.remediesrenewinglives.org

Erin O’Keefe
Chair
Finance and Facilities
Studio GWA 

Cale Steines
Vice-Chair
Fund Development 
Recovery Ways

Shelton Kay
Secretary
Nominating and Bylaws
Rockford Regional Health Council

Jeff Layng
Treasurer
Finance and Facilities
JP Morgan Chase (retired)

Kris Kullberg
Immediate Past Chair
Finance and Facilitates
Northwest Community Center 

Deb Anderson
Fund Development
OSF Healthcare

Ron Butler
Finance and Facilities
Rockford Park District (retired)

Claudia Consuelos
Fund Development
Comprehensive Community 
Solutions 

Terry Houghton
Fund Development
Woodward, Inc.

Michelle Schwartz
Fund Development
Belvidere Police Department

Kathy Vigna
Chair of Fund Development
Hamilton Sundstrand (retired)

Rose Willette
Nominations and Bylaws
Prairie State Legal

This group of individuals volunteer their time, wisdom, and connections to make Remedies a better
place. They are a dedicated group of individuals that care deeply about our community and the people
we serve. They guide our organization through decisions, bring bright ideas to the table, and support us

when and where we need it most. To the members of our board, thank you for your service.


